September 13, 2010

RE: Joint and Several Liability - City Code 8-3-7(N)

Dear Landlord:

As a landlord, many of you are already familiar with the section of city code that
addresses the owner of a premise (landlord) and the consumer of the public utility
services (renter/tenant) in regards to nonpayment of utility services at a designated
location. Although the tenant is responsible for paying monthly utility charges, the
landlord is equally responsible for any delinquent utility charges not paid.

In the event utility charges are not paid by a specified date, the delinquent charges
shall constitute liens on the property, filed with the County Clerk’s Office. The City
does not make a habit of automatically filing liens on properties, but does prefer to
reach an agreeable solution to payment delinquency, such as offering payment plans
to property owners (i.e., landlords, in this case) for paying off utility charges left by a
tenant. If a tenant leaves a forwarding address and can be located, the City pursues
that individual to make payments. If the individual cannot be located, the
responsibility falls back to the property owner. Many times, and sometimes prior to
leaving a residence, a tenant calls City Hall to request an arrangement in paying the
current bill. For example, the tenant will call and say, “I don’t get paid for 2 weeks
but I have $50.00 I can bring in today and then can | pay the remainder on this
particular date?” Usually, by the time that arrangement is paid, the tenant has
received another monthly bill, and the arrangement requests turn into a habitual cycle
that keeps the bill amount adding up.

Therefore, in keeping you, the landlord, informed of specific utility situations at your
property(ies), when a tenant requests a payment arrangement on their bill, City Hall
will have the tenant contact their landlord so you are informed of the situation and
can ask your tenant any questions you might have. After the tenant contacts you,
you will need to call City Hall at 662-8313 and advise us that you know about the
unpaid bill and whether you approve or disapprove of an arrangement with the
tenant. Only after City Hall has heard from the landlord, will the appropriate
action be taken. If an arrangement is not approved for the tenant, the residence will
be subject to disconnect.

The above procedure is one way for you, as the landlord, not to be “surprised’ by a
sizeable unpaid utility bill if the tenant should decide not to pay. Some landlords will
not be affected by this procedure but City Hall wanted to make sure all landlords are
notified and aware.

Yvonne Guinn
City Clerk



