
CITY OF FLORA, ILLINOIS 
 

NEW CUSTOMER INFORMATION 

 

All utilities: Gas, Electric, Water/Sewer and Trash pickup are included in one monthly bill. If you 
live outside the City limits, there will be a $5.00 charge to service you with the City of Flora 
utilities. 

 
Usage readings are taken on a staggered basis throughout each month. All bills are mailed on the 
last working date of each month, regardless of the date the meter was read. The bills are due on 

the 15th day of the month. After the 15th of the month, excluding a weekend or holiday, a 10% 
late fee will be assessed. If the bill remains unpaid by the end of the 27th day of the month, the 

utilities are subject to termination. No late notices will be sent, and the day of disconnect is printed 
on your utility bill. If termination occurs, you will be required to pay a supplemental deposit in 
order to have them reinstated. 

 
If you are renting, an inspection by the City Building Official is required before occupancy will be 

allowed. The landlord should make the arrangements with the City Building Official to inspect the 
property. The landlord should then provide the renter with an approved inspection sheet which is 
required to be submitted at the time service is requested. The utilities should be able to be turned 

on the same day as requested if the inspection sheet, deposits and application are all in place by 
1:00 p.m. 
 

Utility payment options:  

 Checks by mail, in person, or dropped in our convenient drop box. 

 Electronic payment (ACH Debits) Your payment will be deducted on the 15th of every month. 
If the 15th falls on a Saturday, Sunday or a holiday, your payment will be deducted on the 

next business date. The amount deducted will be equal to your monthly bill. 

 E-Pay offered on the City’s website: www.florail.us allows you to pay bills 24 hours a day, 

seven days a week without leaving your home with an additional 3.5% service fee. 

 Credit card or debit card in person or by phone with an additional 3.5% service fee. 

 
Utility Deposits Are As Follows 

 
Renters and         Commercial 
Contract Home Buyers  Homeowners   and Industrial 
Gas     $125  Gas    $100   Gas     $125 
Electric    $125  Electric   $100   Electric   $125 
Water/Sewer   $125                   Water/Sewer  $  50   Water/Sewer  $125  

 
Hours and Phone Numbers of Flora Offices 

 
City Hall    9:00 a.m. – 4:30 p.m.  662-8313 

Public Works   7:30 a.m. – 4:00 p.m.  662-4625 
Building Official   8:00 a.m. – 4:30 p.m.  662-7111 
Economic Development  8:00 a.m. – 4:30 p.m.  662-7111 

Police Department   24 hours    662-9111 
Emergency 911   24 hours    911 
 

After 4:00 p.m. and on weekends and holidays, utility emergencies should be reported to the Flora 
Police Department by calling, 662-9111. 

http://www.florail.us/

